AIMUHUCTPAUUA TOPOLA BEJITOPOJIA

MOCTAHOBJIEHUE

« zéxry »4@2‘5’@41@5 2077 roaa Ne 44

OO0 yrBepKIACHUN AAMHHUCTPATUBHOIO PeriiaMenTa
HpeaocTaBJeHHst MYHHITMIIAJILIHOH YCayru
«Hpenocrasaenue nudopmanny 00 opraHu3anuu
001EAOCTYITHOO U HECcnIaTHOr0 AOMKOJLHOTO0,
HAYANBLHOFO 00UIero, OCHOBHOIrO 0011ero,

cpenero (nHoJHoro) oouiero odpasosaunmsi,

a TaKJKe JIONOJIHUTEILHOro 00pa3oBaHus U
npodeccuoHaNbLHOR TOATOTOBKHY

B ueisix peanuzauuu @epepanvroro 3akoHa ot 27.07.2010 roga Ne 210-D3
«O0 opraHM3aliM NPEeAOCTaBICHUsS TOCYAAPCTBEHHBIX ¥ MYHMLMIAIBHBIX YCIYI»,
ITOCTAaHOBIICHUSI aZIMUHKCTpaLMU 1opojia benroposa or 29.06.2012 rona Ne 121 «O6
YTBEPXK/ICHUM  TIOPSIKOB  paspaboTkd M YTBEPXACHMUSI  aJIMHUHUCTPATUBHBLIX
pernaMetToOB W CAMUBLIX CTAlMaPTU3UPOBAHHLIX TPeOOBAHUN K IPEAOCTABIEHNIO
MYHHIMHJILIBIX yCIyr IOPOACKOI0 oKpyTa «I"opon bernropoy,
HOCTAaHOB.J IO

L. VrBepauTs ALMUHUCTPATUBHBIN peryamMeHT NPEAOCTABICHUS
MyHuuunansHod  yciyru  «llpejocrasienue  uxHQopManud o0 opraHd3aluM
001IE/I0CTYITHOIO M OeCIIaTHOI'O JIOIIKOJIBHOTO, HAYalIbHOrO OOLIEr0, OCHOBHOIO
obuiero, cpeadero (1osnoro) obulero oOpazoBaHus, a TAKKE AONONHUTEILHOTO
obpazoBanusi ¥ rpoPeCCHOHAILHON NOATOTOBKWY (TIpuaraercs).

2. llpusnarts yrparuBUIMMHM CHIY 110CTAllOBJIEHHs &)IMHIUCTPALMU Topo/ia
benropojia or 27.04.2012 roga Ne 70 «OO6 yrBep»JI€HMM QIMHUHUCTPATUBHOIO
periamenTa  npeaoctraBicHys  MyHdudnansHod  yenyru  «[lpenoctasnenne
uirpopmanuu 06 opranuzanuu  oOIEHOCTYTIHOMO ¥ OECIuiaTHOIro JOMIKOJILHOTO,
HayaJbHOro 00111ero, OCHOBROI'O 00111ero, cpejiHero (MoJiHoro) odiero obpasosanms,
a TaloKe JMOMOMIMTCALHOrO 00paszoBanust U MpodeccHoOlalLHOR TTOATOTOBKHY, OT
28.08.2012 roma Ne 159 «O BuecelMn U3MEHCHHAN B aJiIMUITHCTPATUBHLLA periament
npejlocraienius  mynununanLnoi  yenyru «llpenocrassiepue  uidopmannn 06
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OopraHu3aluH 00111eI0CTYITHOTO 1 OeCIIaTHOI'O JIOLUIKOJILHOTO, HAYajabLHOIro
o0111ero, OCHOBHOTO OOlIIero, CpeaHero (MoJjgHoro) oduiero oOpa3zoBaHHUsl, & TaKKe
NOTOTHUTENBEHOr0 00pa3oBaHusl U NPOdecCHOHATBEHON TOATOTOBKIY.

3. YrpapieHuo HHPOPMALMH U MacCOBBIX KOMMYHUKALUWH aIMHUHHUCTPAIHH
ropona benropona (Mopo3os A. B.) ofecrieunTth omnmyOnuKOBaHHWE HACTOSIIETO
noctanosneHus B razere «Hauu benropomy.

4. KoHTposb 3a MCIOJIHEHHEM IIOCTAHOBJIEHMSI BO3JIOXKHUTH Ha JernapTaMeHT
o0Opa3oBaHus, KyJIbTYpPbl, CIIOPTa ¥ MOJIOAEKHOHN MOJIUTHKY aMUHHUCTPALIMH TOpoia
benropona (Auapees C.B.).

HNupopmannio 00 HCIOJHEHWH HACTOSIILEro MOCTAHOBJIEHUS IPEIOCTABISATE
exxeroHo 1o 01 centsidpsi.
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YTBEPXIAEH
HOCTAHOBJIEHHEM aAMUHHUCTPANUH
ropoaa bearopoaa

ot « 7 »%ﬁgé preedd 2013 T Ne 45

AJIMHHHCTPATHBHBIH perjiaMeHT
NpeIoCTABJCHHsI MYHHIHNAJILHON YCJAYrH
«IIpenocraBnenue HupopmMauua 06 OPraHu3anuy 06IEe 0CTYNHOrO H
0ecnIaTHOro 10MKOJbLHOI0, HA4a/JLHOI0 001Iero, 0CHOBHOIO 0011ero, CpeIHero
(nostHOTO) 001IEro 06pa3oBaHus, 2 TAKKE JONOJIHHTEIHLHOr0 00pa30BaHUA U
npodgeccHoOHAIBLHON NOATOTOBKMNY

1. O0mue nos10xkeHHst

1.1. AIOMHHHCTDAaTHUBHBIA pErJIAMEHT IIPENOCTaBICHHUS MYHUIUMIAIBHOMN
ycayru «IlpenoctaBieHue uHGopMaluu 00 OpraHu3aluH OOMIENOCTYITHOIO U
0eCIIaTHOTO JIOIIKOJIBHOIO, Ha4YalbHOTO OOLIEro, OCHOBHOTO OOINEro, CpemaHero
(monHoro) ob6uiero o0pa3oBaHMsg, a TAKKE [OMNOJHMUTEIBHOTO OOpa3oBaHud H
npodeccuoHaNbHOH TNOArOTOBKM» (Jajee — aJMUHUCTPATHBHBIM periaMeHT)
onpenenseT CPOKH, [10CJIEI0BATENIHOCTD, TIOPSIJIOK [Ipe10CTaBIICHHS
MYHULANAIBHOW YCIYyIM W CTaHAAapT NpEeNOCTaBIE€HUS MYHULMNANBHOW YCIIYTH H
HaIpapJieH Ha IOBBIIIEHHE KAa4eCTBa HCIONHEHUS U JOCTYNMHOCTH MYHHIIMITAIBHON
YCIIYTH.

1.2.  3asBuTeasAsMHM M TOJIy4YaTelIsIMH  MYHULHNAIBHOHM  yCIyrH IO
IIPEeJOCTABIECHUI0 HHPOpMAY 00 OpraHM3allMU OOIIEeNOCTYIHOro W OeCIUIaTHOTro
JOUIKONBHOrO, HAYagbHOrO OOILEro, OCHOBHOIO OOIIEro, CpemHero (mOJHOro)
oOmiero  oOpa3oBaHusi, a TaKkXke  [OMNOJIHWUTENBHOro  ofOpa3oBaHus WU
npodecCOHaNbHOW TIOATOTOBKM (Hanee — MyHMLHMIIAJbHAs YCIyra) MOTYT OBITh
3aHHTEPECOBaHHbIEe B NOTY4YeHHH MH(OPMALMH IpaxaaHe, o0beJUHEHHS TPaXKIaH M
IOpUAMIECKUE JTULA.

1.3. Iopsinok nHGOPMUPOBAHHA O IIPEJOCTaBICHHHY MyHHIIUTIAIBHOM YCITyTH.

1.3.1. HMubopmupoBaHHe O NPEIOCTABICHUHM MYHHIMIIANBHON yCIyTH
OCYIIECTRIISIETCA:

- yrpaBieHHeM o0pa30BaHus agMUHKUCTpanuu ropona benropona. Ceeenus o
MeCTe HaXOXJeHWs, Trpaduke paboTsl ¥ HOMEpax TeleOHOB YyKa3aHbl B
TPAIIOKEHHUH | K aIMUHHCTPAaTUBHOMY PETIaAMEHTY;

- MYHHIIHOQIBHBIMU 0Opa3oBaTeIbHLIMHU y4YpexaeHusMu. CBeAeHUs O MecTe
HaxOXIEHUss M HoMepax Tele(OHOB YyKazaHbl B IPWIOXKEHHH 2 K
AIMHUHHCTPATUBHOMY pPEIVIaMeHTY.

1.3.2. Wnudopmauys o MOpsAKe IPeNOCTABIECHHS MYHULHIIAIBHON YCIYTH
pasMelnaeTcs:

- Ha OQUIIMANEHOM caliTe ynpaBieHMs o0pasoBanus (www.beluo.ru) u caiitax
MYHMILIMTIATBHBIX 00Pa30BaTENbHbIX YUPEXKASHUM;

- ya oduOuarbHOM caliTe OpraHOB MECTHOTO CaMOYIIPaBleHUs Tropoja
Benropoaa B cetu «HTepHeT» (Www.beladm.ru);
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- Ha Enunom NOpPTAJIE TOCYNAPCTBEHHBIX W MYHMLMNAIBHBIX
yenyT (Gyukuuit) (www.gosuslugi.ru); -

- Ha [loprane rocymapcTBEeHHBIX M MYyHUIMIATBHBIX YCIyr Berropoackoit
obmactu (www.gosuslugi3 1.ru/web/guest/main);

- B Cpe/ICTBax MaccOBOM HHGOpMAIINH;

- Ha MH(GOPMAIMOHHBIX CTEHAaX B MECTaX MPeJOCTaBIeHUsS MYyHHIMIAILHOMN
YCIIYTH;

- IPEeIOCTaBIAETCS  HEINOCPEICTBEHHO  COTPYOHHUKAMU  YIPaBIEHUS
o0pa3oBaHMs 1 00pa30BaTENIbHBIX YUPEKACHHUN ropoja.

1.3.3. 3agBUTens HMMeeT IPaBO HAa IIOIy4YeHHE HHPOPMAIMH I10 BOIPOCAM
IIpeIOCTaBJIEHNs] MYyHHUIUIAIBHON YCIyTH, B TOM YHCJE O XOJe IIpelOCTaBJIEHHs
MYHHULUNAIBHOHR yCIIyTH, OOpPaTUBILHCH:

- B yCTHO# hopMe JHYHO B 00pa30BaTeNbHOE YUPEKIEHHUE;

- o TenedoHy B 00pazoBaTelbHOE YUPEeKACHHUE,

- uepe3 VHTepHeT-caliTBl  00pa30BaTeNbHBIX  YUPEXKACHHH,  IOYTY,
ITOCpEACTBOM (PaKCHUMHUIIBHON CBS3H.

OcHOBHBIMH TpeOOBaHUSIMH K HMHGOPMUPOBAHHIO T[PaXJaH O IOPSIKe
IIpeIOCTaBICHUS MYHHLIHTIATHHON yCIyTH SIBJISTFOTCS IOCTOBEPHOCTh
npefocTaBisieMoli WHOOPMALIMK, YETKOCTb B U3JIOKEHHHM WHOOPMAIIMHU, TIOJIHOTA
HHOOPMUPOBAHUSI.

HNHdopMmalirs o mpenocTaBleHud MyHUITUTIANBHONR YCITyTH HOIKHA COOEPKATh
CBEJICHHUS:

- 0 AeHcTBUAX pojuTened (3aKOHHBIX IpeACTaBUTeNeH), IOPUONIECKUX JIHIL
aubo WX YMOJTHOMOYEHHBIX IpeJCTaBUTelNeH, SBJLIIOMHUXCS OCHOBAaHHEM I
TIPEAOCTABICHUS My HALIMITAJILHOMN YCIIyTH;

- O TIOpsIIKE TPEIOCTABIeHIS] MyHULIUTIAIBHON YCIYTH;

- 0 T1TepeyHe JOKYMEHTOB, HEOOXONUMBIX JJii  IIPeAOCTaBJICHHUS
MYHHILUITAUIBHON YCIIYTH;

- 0 JIOJDKHOCTHBIX JIMIAX, OTBETCTBEHHBIX 3a MPEI0CTABIEHHE MyHUIMIATBHONK
YCIIyTH;

- 0 TpaduKe NpHeMa nosyyarenei MyHUITUNIANbHON yCIyTH;

- 00 OCHOBaHHAX OTKa3za B I[pUeMe JOKYMEHTOB, B IIPeIOCTAaBICHUU
MYHHITUNAJIBHON yciayrd, o0 OCHOBaHUSX IIPUOCTAHOBIICHUS IIPelOCTaBIICHHS
MYHULIUIIAIBHOH YCIIYTH;

- 0 mnopsiake o0amroBaHus AeHCTBUH (Oe3meiCTBUSI) JOKHOCTHEBIX JIMII,
[IPeJOCTaBIAIOIINX MyHUILIUIIAIBHYIO YCIYTY.

1.3.4. KoncynpTanum  (CnpaBKM) IO BOIpOCaM  IIPeAOCTaBICHUS
MYHULUIAIEHON YCIYTU HA0TCs CIENUAlMCTaMUi 0O0pa30oBaTeNbHBIX YUPeKAeHUH u
yIpaBiieHus 00pa30BaHus B IIPHEMHBIE THYU JIMYHO, a TAKXe I10 TeJleoHy.

Ilpu obmeHuu ¢ rpaxngaHamMu (o Tene@oHy WIHW JIMYHO) OTBETCTBEHHEIE
CHENHATUCTEI JODKHBI KOPPEKTHO M BHHMATEIBHO OTHOCHUTHCS K IpaKIaHaMm, HE
yHIKas WX YeCTH W JOCTOMHCTBA. YCTHOe HH(QOPMHMpOBaHME O TIOpPsALKE
IIPEIOCTABICHUS MYHULAIIANBHON YCIYTH OMKHO IIPOBOJUTHCS C MCHOIB30BaHUEM
OQUIHATIBEHO - IeJIOBOTO CTHIISA PEUH.

Ilpy HEBO3MOXXHOCTH CaMOCTOSITEJIbHO OTBETUTH HA TOCTABJIEHHBIE BOIPOCHI
CIELMATUCTOM, IIPUHSBIIAM Tele(OHHBIH 3BOHOK, JaHHBIH 3BOHOK JOJDKEH OBITH
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nepeajpecoBad Ha IPYroe J0MKHOCTHOE JIHIIO, WK xKe oOpaTuBIIEMYyCS
IpaXJaHuHy JOJ/DKeH ObITh COOOLIEH TenehOHHBIH HOMEp, MO KOTOPOMY MOKHO
HOJY4YUTh He0OX0IUMYI0 HHGOPMAIIHIO.

IIpy  ycTHOM OOpallleHHH CHEeLWANUCT, OCYINeCTBISIOMIMHA IpPHEM U
KOHCYJIBLTHPOBAaHHUE, B IIpelieliax CBOEH KOMIIETEHIINHN AaeT OTBET CAMOCTOSITEILHO.

Ecnu moxaroroBxka orBera TpebyeT NpPOIOKUTEIHHOrO (IOMOIHUTEIBLHOIO)
BPEMEHHM, 3aABUTENIIO IIpe/ularaercsi OAWH M3 TPeX BapHaHTOB JaJbHEHIINX
JIEUCTBUH:

1) ©310XHUTH CyTH 0OpallieHus B TUCHbMeHHOU dhopMme;

2) Ha3HAYHUTh APYroe ynoOHOe AN 3asiBUTENst BpeMst sl KOHCYIBTAIIMM;

3) ZaTh KOHCYNBTALUIO B TPEXOHEBHBIH CPOK IO KOHTAaKTHOMY TeJe(oHY,
yKa3aHHOMY 3asIBUTEJIEM.

1.3.5. IluceMeHHblE Da3bsACHEHUS  OCYUIECTBIBIIOTCA IPH  HAJIMYHUH
IIMCBMEHHOrO obpalneHus 3asBuTens. OTBeT Ha oOpallleHHe HapaBIISeTCs IHCEMOM,
3JIGKTPOHHOU IOYTOH, dakcom nnbo yepe3 HMHTepHET-CaliT B 3aBHCHMOCTH OT
cnocoba oOpalleHusl 3aUHTEPECOBAHHOIO B ITONyUYE€HHH MYHHULHIAIBHON YCIyrH
auua.

OtBet Ha nUcEMeHHOe obpalieHue naercsa B TeueHne 20 pabounx aHe#d co qHs
ero perucrpauru. B cioydae ecnd MOArOTOBKA OTBeTa TpeOyeT HarpaBieHue
3alpOCOB B UHBIE OpPraHW3alMM JMOO JONOJHUTENBHBIX KOHCYJIbTALMM, CpOK
paccMOTpPeHHMs MHCbMEHHBIX O0pallleHii Mo)keT ObITh IpoiieH fo 20 pabouynx nuei.
Wnble  cpoku  paccMOTpeHHs  OOpallleHMil  YCTaHOBJEHB  JEeUCTBYIOIUM
3aKOHOAATeNbCTBOM Poccuiickoit Penepanmu.

CBognas wuHQoOpMamus O MYHHIMIIAIBHOM Yyciayre pasmeliaercs Ha
oduIMaIbHOM caliTe yIpaBleHHs o0pa3oBaHHA afMUHUCTpauuu ropona bemnropona;
rHpOpMAIUI N0 KaXIoMy 00pa3oBaTelbHOMY YUPEXISHUIO pa3MellaeTcsl Ha caiTe
3TOTO YYPEXIEHHUs, a IIPU ero OTCYTCTBUH - Ha caiiTe ynpasieHus o0pa3oBaHMUsL.

B cBognoli wHbOpPMAIUH yKa3blBaeTcs oOlee KOJIMYeCTBO 00pa30BaTeNIbHBIX
yUpexKIeHUH ¢ pa3ObuBKOW MO TUNAM W BUJAM, Ha3BaHUE OOPa30BATENBEHOIO
YUpeXISHUs, ero aapec, TenedoH, anpec 3MeKTPORHONH HOUTHI.

HNudopmanus no 3anpocy Ha caifTe pasMeniaeTcsi B peXXriMe BOIPOCOB-OTBETOB
B TeueHue 10 paboumx paHe#l, a B ciydasx, TpeOyoOIMX IONOJHHUTEIBHON
npopabOTKU, HPOBEACHHS KOHCYNbTaUMH JHOO HampaBleHHs 3alpOCOB B HHEIE
opranmzanuy, - B TeueHue 20 paboumx [JHEH, 3a HCKIIOYEHHEM CITydaes,
YCTaHOBJICHHBIX 1eHCTBYIOIIMM 3aKOHOAaTeIscTBOM Poccuiickoit Penepanuu.

1.3.6. Mecra nonydeHds HHQOpMaUMH O HPENOCTaBICHHH MYHHIIUITAIHHOM
YyCIyTH 00O0pynyloTcs HH(MOPMALMOHHBIMH CTEHAAMH, Ha KOTOPBIX DPa3MeIlaeTcs
cleayromas HHpopMarus:

- HoMepa TenedOoHOoB, rpaduKy NTMYHOTO MpHeMa rpax/aH yIOIHOMOUYEHHBIMU
JO/DKHOCTHBIMY JIMIIAMU yIIpaBieHus o0pazoBanusi, 00pa3oBaTeNbHBIX YUPEKACHUN;

- U3BJEYEeHHMs W3 HOPMATHBHBIX HPaBOBBIX aKTOB, COJAEPXKAIUX HOPMBI,
pEryJUpyIOIMe MOPSA0OK IPEeIOCTaBICHUS MyHUIMIAIBHOM yCIyI'HM, B TOM YHCIe
aJMUHHCTPATABHBIN perflaMeHT IIPpeI0CTaBlIeHNs MyHHUIUIIAIBHON YCIIyTH;

- IepeveHb JOKYMEHTOB, HEOOXOIUMBIX IS MPeNOCTaBIeHH MyHHIUITAIBHON
yCIyTH,; '
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- 00pa3Lbl 0QOpMIIEHUST NOKYMEHTOB, HEOOXOIUMBIX Jist
MIPEAOCTaBIEeHUs MyHUIUNIATEHON YCIYTH;

- OCHOBaHMs [JId [pEeKpalleHWs, MNPUOCTAHOBIEHHUs HIM OTKaza B
[IPEIOCTaBICHUN MyHUITUIIANBHON yCIYTH; :

- NOpPANOK O0XKajloBaHWA pemleHyd u felictBuit (GesmelicTBusl) oprawma,
IIPEAOCTaBISIOIEr0 My HALIMIIATBHYIO YCIYTY, @ TAKXKe JOJDKHOCTHEIX JTHIL,

- HaMMEeHOBaHHe, aJpec ¥ HOMEp Tele(OoHa BBIIIECTOSIIEr0 OpraHa.

Ha oduimansHoM caifTe 06pa3oBaTeNIBHOTO YUPEXKIECHUS TAKKE pa3MelNaeTcs
clienyrolas WHGOpMaIKs: NpaBuia IpUeMa Y MOPSIIOK OTYMCIEHHS O0YJatommxcs,
BOCIIUTAHHHUKOB; PEXUM 3aHATHH; I1eJarorH4ecKUH COCTaB YYPEXKAEHUS MU HHBIE
CBeIeHMs, IpelycMoTpeHHble 3akoHoM «O06 00pa3oBaHumy.

2. Cranaapr npeaocTaB/eHHs MyYHHIHNAJILHOM yCIyrn

2.1. HaumeHoBanue ycayrd - MyHHUunaneHas ycnyra «l[IpemocraBneHue
uHQOpMaLuK 00 OpraHM3alUH OOLIEJOCTYNHOTO M OeCIUIaTHOrO JOIIKOJIBHOTO,
Ha4yaabHOro 00ILNEro, OCHOBHOTO OOIIETO, CPERHETO (MOIHOro) 0b1ero 06pazoBaHus,
a TaKXKe JONOJHUTEIBHOr0 00pa30oBaHus U MPpodeCCHOHATLHOM TOANOTOBKU.

2.2,  MyHuuMnaneHas — yclyra.. MpPeOCTaBIACTCS — MYHHIUMAILHBIMU
oOpasoBaTeNbHBIMU yYpEXIEHMsMU ropojckoro okxpyra «lopoa Benropoay,
yHpaBlieHueM o0pa3oBaHUs agMHHHCTpanuy ropona beiropoaa.

2.3. Pe3ynpTaTOM NpENOCTaBJIECHHUS MYHHLHIAIBHON YCIYrH sBJsSeTCA
MoJlydeHue 3asBHUTENeM HHpopManmud o0 OpraHdzanud  OOIIEeTOCTYIIHOIO
OecrIaTHOrO JAOLIKOJNBHOIO, Ha4yajlbHOTO OOIIET0, OCHOBHOTO OOMIETO, CpPeNHEero
(mosmHOTO) OO6IIETO OOGpa3oBaHMs, a TaKXKe JOIOJHHUTENBHOro oOpa3oBaHUS H
npodeccuoHaNbHOM IMOATOTOBKM B 00pa3oBaTeNBHBIX YUpPeXACHHSIX ropoja
Benropoga nmb0 MOTHMBHPOBAaHHOIO OTKa3a B IMIPENOCTaBIeHUM HHGPOPMAIUU C
yKa3aHHEeM NPHUYMH OTKa3a.

2.4. Cpox mpenocTaBieHHs MyHULMNAIBHON YCIyId yKa3aH B IIyHKTe 3.3.3
aJIMHHHACTPATUBHOTO PErjiaMeHTa.

2.5. IlpenocraBieHue MYHULUNAJIBHON  yCIyrM  OCYHIECTBIAECTCS B
COOTBETCTBHH CO CIEAYIOLIMMH HOPMATUBHBIMH [IPABOBBIMH aKTaMH:

-  Koncturyuueit Poccuiickoit Pepepauuiy, NpUHATON BCEHAPOAHBIM
ronocosanueM 12.12.1993 rogma (oduumanbHBIL TEKCT C BHECEHHBIMU B Hee
nomnpaskaMu oT 30.12.2008 r. omyGivikoBaH B u3ganuu «Poccuiickas raseta», Ne 7,
21.01.2009);

- QenepanpapiM 3akoHOM 0T 06.10.2003 roma Ne 131-@3 «O6 obmux
NPUHIUIAX OpraH{3allid MECTHOro camoynpapieHus B Poccuiickol Denepauum»
(nepBoHayanbHbIA TeKCT omyOiuKoBaH B m3fanuM «Poccuiickas rasera», Ne 202,
08.10.2003); :

- MenepanpusiM 3akoHOM OT 27.07.2010 roma Ne 210-P3 «O6 opranusanuu
NPEAOCTABIEHNS] TOCYAAPCTBEHHBIX M MYHHLMIANBHBIX YCIyD» (IEepBOHAYANBHELM
TeKCT onyOnMkoBaH B uznanmuu «Poccuiickas raseta», Ne 168, 30.07.2010);

- @epepanbHbiM 3akoHOM oT 09 ¢espans 2009 roma Ne 8-®3 «O6
obecrnedeHny TOCTyIa K HHQOPMAaLUU O IesiTeIbHOCTH IoCy 1apCTBEHHBIX OpraHOB U
OpPraHoB MECTHOTO caMoympaBieHUs» (flepBoHAYaNBHBEIA TEKCT OIYOIMKOBaH B
u3nanun «Poccutickas razeray, Ne 25, 13.02.2009);
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- 3akoHoM Poccuiickoit @enepanun ot 10.07.1992 roma No 3266-1 «O6
obpa3oBaHUK» (IlepBOHAYAJIBHBIA TeKCT omyOnuMKoBaH B u3gaHuM «Poccuiickas
razera», Ne 172, 31.07.1992);

- Ilocranosnenuem IlpaBurensctBa  Poccuiickoit  ®enepanyu ot
04.10.2000 roma Ne 751 «O manumoHanbHOM NOKTpHHE OOpazoBaHus B Poccuiickoii
Denepanum» (IepBOHAYAIBHBIM TeKCT OmNMy6OnukoBaH B wm3faHuM «Poccwuiickas
razera», Ne 196, 11.10.2000);

- Ilocranosnenuem IlpaBurensctBa  Poccuiickoit  ®epepanum ot
19.03.2001 roma Ne 196 «O6 yTBepkaeHWH THIIOBOIO TIIOJOXEHUS 0O
0011e00pa30BaTeIbHOM  YUPeXXIECHUN» (IIepBOHAYATBHBIA TEKCT OMyOGIMKOBaH B
n3ganum «CobpaHue 3akoHonaTenbcTBa Poccuiickoit @eneparmun», 26.03.2001, Ne
13, cT. 1252);

- Ilocranosnenuem IlpaBurensctBa  Poccuiickoit  ®epepamum ot
19.09.1997 roma Ne 1204 «O6 yrtBepxzeHud THIIOBOrO IMONOXEHUS 00
00pa3zoBaTeIbHOM YUpeXIeHHH IS HeTel NOIIKOJIBHOIO U MIIAIIEro IIKOJIBHOIO
BO3pacTa» (IIepBOHAYANIBHEIN TEKCT OIyOJIMKOBaH B U3aHuu «Poccuiickas raseray,
Ne 196, 09.10.1997);

- [Tpukasom MuHucrepcrsa oOpa3zoBanus U Hayku Poccuiickoit @enepanuu ot
26.06.2012 roma Ne 504 «0O6 yrBepxkaeHHH THIOBOro IIOJOXEHUS OO
o0pa30BaTeIbHOM  YUPEXICHMHM  JONOJNHUTENIEHOTO  O0pa3oBaHMsS  JeTei»
(nepBOHavYaNBHEIM TEKCT ONMyOnMKoBaH B u3faHUU «Poccuiickas rasera», Ne 186,
15.08.2012);

- Ilpukasom MuHucrepcrsa obpasoBanus U Hayku Poccuiickott @eneparun ot
27.10.2011 roma Ne 2562 «O6 ytBepxaeHHH THIIOBOTO IOJOXKEHUS O JOIIKOJILHOM
00pa30oBaTeIbHOM YUpEXKASHUW» (IIEpBOHAYAIBHBIN TEKCT OMyOJIMKOBaH B H3MaHHH
«Poccuiickas razera», Ne 15, 26.01.2012).

2.6. VrdopManuss O DpemOCTABICHUN MYHHULMIAIBHON YCIYTH SIBJISETCS
OTKPBITOM 1 001EeO0CTYIHO.

2.7. JAng 1noyiydeHUs MYHHUIUNAUIBHOW YCIYTd 3asBUTEII0 HeOOXOIHUMO
obparuthbes B ynpasienue obdpazopanus, MKY HMHL, nu6o obmeobpazosarensroe
yUpexXJIeHUe JTI0OBIM JOCTYITHBIM CIIOCOOOM — B YCTHOM (JIMUHO MM 110 TenedoHy) u
IIACEMEHHOM (C ITOMOILBIO TIOYTHI UM MOJa4H 3asBICHUS B 3JIEKTPOHHOH dopme).

JIoKyMeHTBl Ui TIOMYy4€HHs MYHULHMIIAJBHON YCIYTHM IIPEeIOCTaBIISIOTCS
equHOXabpl. OpraH, INpeNOCTaBISIONNI MYHUIMNAIBHYIO YCIYTYy HE BIIpaBe
TpeOOBaTh OT 3asABUTENS MPEACTaBIeHHE JAOKYMEHTOB M HHQOpPMAalUMU WK
OCYIIECTBICHUs [JeHCTBUM, IIPEeNOCTAaBIE€HUE WM OCYIIECTBIEHHE, KOTOPBHIX He
NpefycMOTPEHO  HOPMAaTHBHBIMH  IIDABOBBIMH  aKTaMH,  PETYJIHPYIOLIMMH
IIpenocTaBleHHe MyHHIUIIAIBHOMN yCIIyTH.

MyHuIMnansHas yciryra npeaocTaBisercs Ha 6e3BO3M63,Z[HOI/I OCHOBE.

2.8. OcHOBaHHEM [JIsi OTKa3a B IPENOCTaBICHHM MYHHUUUIIAIBHON YCIyTH
SIBIISI@TCSL:

- TEKCT IMMCBbMEHHOTO 00paleHus He MoANaeTcsi IPOYTEHHUIO, O YeM B TedeHue 7
IHER CO AHS perucTpandu oopalmesus cooduaeTcs 3asBUTENO, eCNM ero GaMumus u
[IOYTOBBIN afgpec NoANar0TCs NPOYTEHHUIO;

- B 3aIpOCe He yKa3zaHbl QaMuius, UM, OTUECTBO 3asBHUTENs, €r0 IMOYTOBBIH
aZipec WM aApec 3JeKTPOHHOM MOYTHI s HalpaBleHUs OTBeTa Ha 3arpoc, aubo
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HOMEp TejedOHa II0 KOTOPOMY MOXKHO CBS3aThCSl C  HANpaBUBIIAM  3aIpoC
3asiBUTEJIEM.

2.9. MakcrManbHbIA CpOK OXKHIAHUS B OYepeaU IS IOTy4eHHs] HHPOpMaLuu
O MYHHIMIIAJILHON YCIIyre He MOXET NpeBblath 15 MuHyT. CpoK perucrpaunuu
3ampoca 3asBHUTENs O IIPEIOCTABICHUH MYHULUUNANBHON YCIYrM HE MOXET
MpEeBBIIIATh 1 [EHB.

2.10. Bxox B 31aHMe 00pa30BaTENbHOIO YUPEKICHHUS, YIpPABICHUS
obpa3oBaHus 0QOpMIIEH BBIBECKOH C yKa3aHUEM OCHOBHBIX PEKBH3HUTOB.

IIpueM 3aMHTEpECOBAHHBIX B MOJIYYeHHUM MYHULMNAIBHOH YCIYyTH JIHIL
OCYIIECTBISETCA  COINacHO TIpadWKy @pWeMa, KOTOphI  BBIBEIIEH Ha
MH(POPMAaLMOHHBIX CTEHAAX B MECTaX [MPeAOCTaBICHUS MyHUIIUITATBHOMN YCITyTH.

Kabunetsl npuema 3asBUTeNEeH AOKHBI OBITH OOOpPYIOBAHBI BBIBECKAMH C
yKazaHHeM:

- HOMepa KabuHeTa,;

- (haMHITY, UMEHH, OTYECTBA U JOJDKHOCTH CIEI[HAIMCTA, OCYIIECTBISOLIETO
TIpUEM. .

PaGoyee MecTo chemuanucta JOJDKHO OBITE 00OpYIOBAaHO KOMIBIOTEPHOU
TEXHUKOH C BO3MOJXHOCTBIO JOCTyNa K HEOOXOOUMBIM HHGOPMAaIMOHHBIM 0azaM
JaHHBIX, [TEYaTAIONMMHU yCTPONCTBAMHU.

Mecta i npuema 3asBureneil oOOpYIOyrOTCS CTYyNBAMU W CTOJNAMHM ISt
BO3MOXXHOCTH OGQOpMIJIEHHS [OOKyMeHTOB. J[s OXHAaHUS MpuUeMa 3asiBUTENSIM
OTBOAMUTCS  CHelUaJlbHOe  MecTo, OOOpyNOBaHHOE  CTYNbSIMH, a  TaKxKe
MH()OPMALIMOHHBIMH CTEHIAMH.

B nmemsix ofecniedyeHrs KOH(QUIEGHHUAIbHOCTH CBENCHUN OJHOBPEMEHHOE
KOHCYJIbTHPOBaHHe U (WIH) IpHeM AByX U Oolee 3asBUTeNie OTHUM CHEIMAIHCTOM
He JOITyCKaeTCsl.

2.11. IToxazaTenu JOCTYIIHOCTH U Ka4eCTBa MYHHULUIIATLHON YCIYTH:

- cTeneHb HHGOPMHUPOBAHHOCTH TpaxXJaH O TNOpSAKE IIpedOCTaBIeHMS
MYHHIHMIAIBHON yCIyrd (JOCTYIMHOCTh MH(OPMAalMM O MYHULHMIANBLHOH yCIyre,
BO3MOXHOCTb BEIOOpa CII0co0a NonyyeHus HEQOpMAaIuH);

- BO3MOXXHOCTbH BBIOOpa 3asiBuTenieM GOpMBI o0palleHUs 3a IpeaoCTaBIeHHEM
MYHULUNAIGHON ycayru (JIMYHO, ITOCPENCTBOM TNOYTOBOW CBsI3H, B (opme
9JIEKTPOHHOTO JOKYMEHTOOOOpOTa uepe3 eAWHBIM IOpTal TIOCyJapCTBEHHBIX U
MYHHUIIUNIAIBHBIX YCIIYT);

- CBOE€BPEMEHHOCTD MPEJOCTaBIeHNUs MyHUIIUIIAIBHON yCIyTH B COOTBETCTBUU

CO CTaHIapToM €€ IpenoCTaBJICHHS, YCTAHOBJICHHBIM aJIMHHHCTPATHBHEBEIM
PETIAaMEHTOM.

3. CocTaB, N0C/1€10BaTEJILHOCTL H CPOKH BBHINOJIHEHHUS
aAMHHUCTPATHBHBIX Npouenyp (AeicTBHil), TpeOOBAHUSA K NOPAAKY UX
BbINOJIHEHUS], B TOM YHC/I€ B 3JIEKTPOHHOH popme

3.1. IIpenocTaBienre MyHUUMNANBHON yCIyru BKAO4YaeT B ceds ciexyroinue
aIMIHUCTPaTUBHBIE TPOLELYPHI:

- obpallieHye 3asBUTENS B YCTHOM HJIM IMCBMEHHOM BHE 110 ¢GopMe, COrIacHo
MIPUJIOKEHHUIO 3 K aAMUHHUCTPATUBHOMY PErJIaMeHTY;
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- perucrpalms  NHCbMEHHOro oOpallleHWs H IOArOTOBKA OTBETa Ha
oOpalleHus 3aIBUTEJIS.
3.2. Onucanne nocjiea0BaTeNbHOCTH JeHCTBII aIMUHICTPATHBHBIX IPOLELYD
aIMHMHHCTPAaTHBHOIO PEIJIaMEHTa IPEACTaBlIeHO B OJok-cxeMe (NMpHiIOXeHHEe 4 K
aJIMUHHCTPAaTHBHOMY PETJIaMEHTY).

3.3. Obpaitierue 3asBATENS.

3.3.1. O6paiiieHue 3asBUTEINS B YCTHOM MOPSIIKE.

OcHoBaHHeM [Js Havajga MCIOJHEHHS aJMUHUCTPATUBHOM IIpOIEAYPEI
CIY>XMT OOpallieHHe 3asBUTels B yNpaBlieHHWe oOpa3oBaHUs WiH 00pa3oBaTelLHOE
yUpexXAeHHue JUYHO BO BpeMs NpHeMa (yCTHOe oOpallieHue ) WK 110 TelaehoHy.

CrnenMaincT, OCYIIECTBISIONMNA KOHCYNbTHpOBaHWe (Mo TenedhOHY MM Ha
JTUYHOM INIpHEeME) IOJDKEH KOPPEKTHO U BHHMATENBHO OTHOCHTELCS K 3asBHTENAIM. B
cllyyae €ClIM M3JIOKeHHble B YCTHOM oOpameHnr (akThl ¥ OOCTOATENBCTBA HE
TpeOyIOT JONOJHUTEILHOIO U3yUEHHs, OTBET Ha oOpallleHrne MOXXeT OBITh JaH YCTHO
B XOJE€ JIMYHOro mnpueMa. B ciaydyae ecaM Il NOATOTOBKH OTBeTa Tpelyercs
NpofoJDKHUTeNbHOE BpeMmsi (Oonee 10 MHHYT), CHELHMANKCT, OCYILIECTBIISIOLIMIMA
VHIVBUIyalIbHOE YCTHO® HHPOPMUpPOBaHUE, MOXeT TIPEJIOKUTD
3adHTEpeCOBaHHOMY JHIy oOOpaTHTbcs 3a HeoOXomuMo# uHbopManmeil B
NUCHMEHHOM BHJE, TMOO COMIacoBaTh APYroe BPeMsi I YCTHOTO HHMOPMHUPOBAHHS.

Pe3ynpTraToM  HCHONHEHHS  aJMUHHCTPATHBHON  MpOLENyphl  SBJISETCS
HHPOPMHUPOBaHNeE 3asBUTEIS IIO CYIIECTBY BOIpoca.

3.3.2. Ilpuem nucbEMeHHOro OOpallleHusi 3aiBUTENIS O IPEIOCTaBIECHUU
MYHUIIMNAIBHON yCIIyTH ¥ €r0 perucTpaius.

OcHoBaHMeM /Ui Hayaja HCHOJHEHHA aIMHMHUCTPATHBHOM MpOLELYPHI
ABJSIETCS TIOCTyIUIEHWe B yIpablieHWe o0pa3oBaHus WIM 00pa3soBaTeNBLHOE
yupexJeHre ITUCbMEHHOro 0OpalleH!s B BUJE TIOYTOBOTO OTIIPABICHHUS, COOOIIEHUS
IO DJIEKTPOHHOM TOYTe, B TOM YHCJe 3aBEpEeHHOE »>JeKTPOHHOH 1HbpoBOH
moamuceto  (OULII) ¢ mnoMolplo YHHBEpCAJbHOW JJIGKTPOHHOM KapThl, WIH
(haKCUMIIBHOM CBSI3H.

ObpaileHne perucTpupyercss B AEHb MOCTYIUIEHUS B XXypHalle perucTpauud
oOpallieHuil TpaxlaH, paccMaTpUBaeTCi pyKOBOAUTENEM § HampaBiseTCs C
pesonmtouyel ucnosHUTEMO. Cpok paccMOTpeHust ofpallleHMs He JOJDKeH
IpeBBINATh 3-X pabounx AHel co OHA ero perucrpauuu. B gampHeHnieM 3asBUTENb
BIIpaBe OCYIIECTBISITH MOHUTOPHHT XOZa NPEAOCTaBICHUs] MyHHIIUIIAIBHON YCIIyTH.

Pe3ynbTaroM MCMONHEHMS afMUHUCTPATUBHOMN MPOLENypPHl ABNAETICS NMPUEM U
perucTpauus odpalieHus 3asiBUTEI.

3.3.3. PaccMoTpeHHe MHCHMEHHOTO OOpaIeH s ¥ OATOTOBKA Ha Hero OTBeTa.

PaccMoTpeHHe ¥ paboTy MO NHCBMEHHBIM OOpALEHUSM OCYIIECTBIISAIOT
CIEIMAJIUCTEI B COOTBETCTBMM C pe3oionueidl pykoBomuTens. B cioydae
HeOOXOMUMOCTH TOJIyYEeHHSA JOIMOJHHUTENBbHOH HHGOpMalMM 1O  BOIpOCaM,
IIOCTABJICHHBIM B OOpalieHW#, NOATOTABIMBACTICS 3alpOC B HWCIONHUTEIbHBIE
OpraHbl, CTPYKTYpHBle HOApa3feleHHs aJIMUHHUCTpalMM ropoja benropona,
OpraHM3alVK U yUpEeXKACHHUS.

B ciydyae HEOOXOOUMOCTH IIONyYEHHWs OOIOJHUTENbHOM uHbopManuu y
3asiBUTENS, HAMpaBMBINETO oO0pallleHWe, YTOYHEHWsS BOIPOCOB, H3JIOXKEHHBIX B
ofpallleHHuH, CTIEHAMCT MOXeT IIPUTTIaCUTh 3asBUTeJIs Ha TH4YHYIO Geceny.
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Crneumanuct, OTBETCTBEHHBIH 3a NIPENOCTaBIIEHUE MyHUIIANATBHOM
YCIYTH, OCYIIECTBIAET IIOATOTOBKY OTBETa B JOCTYIIHOH IUIsi BOCIPUSATHS
3asBUTEIEM (opMe, COAEpIKaHHE KOTOPOrOo MaKCHMAJBHO MIONHO OTpaXkaeT oObeM
3ammpallirBaeMol HHopMaIuu.

B orBeTe Ha MHMCbMEHHOE OOpallleHue, BKIIOuYas OOpallleHHus, IOJyYeHHBIE C
UCIIONIL30BAHUEM CPELCTB OJNEKTPOHHOM IIOUTBHI, CHENWaIKWCT, OCYIIECTBIISIOINAN
NOATOTOBKY OTBeTa Ha oOpallleHue, yKa3blBaeT GaMHIMIO, MM, OTYECTBO, a TAKKe
HOoMep TenedoHa A CIIPaBoK.

Otset Ha nuckMeHHOE OOpaiieHue Jaetrcs B TedeHue 20 paboyux aHel co IHA
ero perucrpauuu. B ciydae ecnu noaroroBka otBera TpeOyeT HalpaBiIeHHE
3allpOCOB B MHBIE OpraHu3alyd JHOO MOIOJHUTENBHBIX KOHCYJIBTALUH, CpOK
paccMOTpEeHMs ITUCBMEHHBIX OOpalueHuit MoXxeT ObITh mpoasieH 10 20 pabounx THEN.
WHple  CpPOKM  pacCMOTpeHHsi  oOpallleHWil  yCTaHOBJIEeHBl  JeHCTBYIOIIMM
3aKoHomarenbcTBoM Poccuiickoit @enepanu.

Mudopmanus 1o 3anpocy Ha caliTe pa3MellaeTcss B peXXUMe BOIIPOCOB-OTBETOB
B TedeHue 10 pabouux nHe#, a B ciydasx, TpeOYOIIUX IOMOJIHUTEILHOM
npopabOTKH, MPOBENEHHs] KOHCYJIhTAlMi JHUOO HamlpaBleHUS 3alpOCOB B HHEIE
opraHMsaiuy, - B TeueHHe 20 paboyux [AHEH, 3a WHCKIIOUYCHHEM CITydaes,
YCTaHOBJIEHHBIX JeHCTBYIOIINM 3aKOHOIaTeNbCTBOM Poccuiickolt @enepanun.

Pe3ynbraroM paccMOTpeHHMs IIUCHMEHHBIX OOpallleHUl SIBISETCS pa3pellleHue
IIOCTaBJIEHHBIX B 00pallIeHNH BOIIPOCOB U MOATOTOBKA OTBETA 3asiBUTEITIO.

3.4. PesynpTaTOM IIpeNOCTaBIE€HUS MYHUIHUNAIBGHOM YCIYTHM SBJISETCA
MOJIyUeHUE 3asiBUTEIEM HeoOXouMoN HHPOpMaIIHH.

3.5. Ciocobom ukcauy NMpeaoCTaBlIeHUs MyHUIIUIIATEHON YCIYTH SABISETCS
HaIlpaBJIeHUe 3asIBUTEIIO OTBETa Ha OOpallleHHe U perucTpalus ero B XXypHale.

4. (I)Oprl KOHTPOJIA 324 MCIIOJIHEHHEM AIMHHHCTPATUBHOIO periiaMmeHTa

4.1. Texymu# KOHTPOJb 3a IpPENOCTABICHUEM MYHULHNAIBHON YCIyTH
OCYIIECTBJISIETCS Ha4aJIbHUKOM YIIpaBiieHHs OO0pa3oBaHUsI aJMHUHUCTpALAU TOpOAa
Benropona, pyKoBOAUTENISIMY MyHULIMTIAJIBHEIX 00pa30BaTeNbHBIX YUPEKICHUH.

Tekyumii KOHTpOJIb OCYILECTBIAETCS B (POpMe INPOBEPOK COOMIOAEHHS H
UCTIOJTHEHUSI  CHELHAJINCTAMKM  TOJIOXKEHHH  HACTOSALIEro  aAMHMHHCTPATUBHOTO
perjiaMeHTa, WHBIX HOPMATUBHBIX IIPABOBEIX AaKTOB, ONPENEISIOINX ITOPSAOK
BEIITOJTHEHUS aIMUHUCTPATUBHBIX IPOLEAYP.

[To pe3ynpTaTaM NPOBEPOK NOJDKHOCTHOE JIMLO, OCYIIECTBISIOUIEE TEKYIUH
KOHTPOJIb, AT MMCbMEHHBIE YKA3aHUs 110 YCTPAHEHUIO BBISBICHHBIX OTKIOHEHUH U
HapyIIeHUH U KOHTPOJIUPYeT UX UCIIOTHEHHUE.

4.2. KoHTponb 3a NOJHOTOM M Ka4ECTBOM IIPEIOCTABJIEHUS MYHUIUIIAIEHOU
VCIYTrd BKJIIOYaeT B ce0s NpOBENEHHE IIPOBEPOK, BBISBICHHE U YCTpPaHEHHE
HapylIleHUH MpaB 3asBUTENeH, pacCMOTpPEHNE, IIPUHATHE B IIpelieNlaX KOMIIETEHLIHH
pEeLIeHU.

[IpoBepku MOTYT OBITh IUIAHOBBIMH ¥ BHEIUIAHOBBIMH.

IlnaHoBBlEe MPOBEPKH OCYIHECTBISATHCS HA OCHOBAHUM TOJOBBIX IUIAHOB
paboThl) OOUH pa3 B oA.
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BrenanoBBI€ IPOBEPKU OCYIIECTBISIOTCS HA OCHOBAHKH Xaslo0 IpaXkaad MU
OpraHHu3alnii, U3JI0)KEHHBIX B IMCBMEHHOHN WM YCTHOU popMe.

[To wroram mpoBeleHHs IPOBEPOK OQOPMISETCS CIIpaBKa, B KOTODOM
COZIEPIKATCS CBEACHHMS O BBIABIIEHHBIX HAPYIICHUSAX C YKa3aHHEM CPOKOB yCTPaHEHUS
3aMe4daHui. Pe3ynpTaTel IpOBEpKH HapyIUEHUH B MPEIOCTaBICHHH MYHHUIMNAILHON
YCIIyTH JOBOJAATCS IO I'pakJaH ¥ OpraHu3anuii B IUCbMEHHOH dopMme.

Ilo pesynpTaTaM HpOBEAEHHBIX MPOBEPOK B Ciydae BBLIBJICHHSA HApYIIEHHH
IIpaB 3asBUTEJIEN OCYLIECTBIAETCS MPUBJIEYCHHE BUHOBHBIX JHII K OTBETCTBEHHOCTH
B COOTBETCTBHHU C 3aKOHOJATeNbCTBOM Poccutickoit Oenepanuu.

4.3. JOomKXHOCTHOE JIMII0O HEeceT OTBETCTBEHHOCThL 3a COOJIIOIeHHE
I1OCIeJ0BATEIbHOCTH aJIMUHUCTPATUBHBIX JIefiCcTBUI (aIMHHUCTPATHBHBIX
Opolelyp) M CpOKOB HUX BBIIIOJHEHUS, YCTAaHOBJIEHHBIX aIMHHHCTPATHBHEIM
perjiaMeHTOM.

OTBETCTBEHHOCTH CHEIUATHCTA 3aKPEILIIETCS ero JOJDKHOCTHOM UHCTpyKIHen
B COOTBETCTBHUU C TPeOOBaHUSIMHU NeHCTBYIOLIEro 3aKOHOAATEILCTBA.

5. locyneGHbIi (BHecyaeOHBII) NOPAIOK 00:KAJIOBAHHSA PEIIEHHH H
nedicrBuii (Ge3neiicTBUs) opraHa, NpeJoCcTaBJIsIONIEro MYHHIHIAILHYIO
YCJIYry, a TaK#xKe J0KHOCTHBIX JINI

5.1. B cinydae HapylmieHus TMpaB 3asiBUTelEeM OHM MMEIOT IpaBO Ha
obxanoBaHue  AeHcTBUM  (Oe3melCTBHSA) [OMKHOCTHOIO JIMIA, a TakKxke
MPUHAMAEMOro peuleHus MpH IpelOCTaBIeHHH MYHHLIMIAIBHON  YCIyry,
OOpaTHBLIUCh C KanoOOM Ha UM HadalbHHKA YIpaBleHUs o0Opa3oBaHMS,
HayalbHHMKa JlellapTaMeHTa oO0pa3oBaHUA, KYJIbTYphl, CIIOPTa M MOJIOAEKHOM
ITOJIMTUKY MM TJIaBhl aIMUHUCTpaliuu ropoaa benropopa.

XKajgo6a Moxxer OBITH HampaBieHa II0 IIOYTe, C HCIIOJIB30BaHHEM
HHGOPMAIHOHHO-TEJIEKOMMYHHUKaLIMOHHON ceT «HTepHeT», opunumanpHoro caiita
yhpaBieHns o0pa30BaHUsl, €AUHOIO MopTaja ToCyJapCTBEHHBIX U MYHULMIIANBHBIX
YCIIYT, a TaK:Ke MOXKET OBITh IIPUHATA [IPH JINYHOM IIPUEME 3asiBUTEIS.

5.2. 3BagBurenn MoOryr o0xanoBaTh JAEWCTBHS WiH  Oe3jelicTBHe
JIOJDKHOCTHBIX JIMIL:

- ofpa3oBaTenbHBIX yUYpeXAeHHWHl - B  yIpaBieHUe o0Opa3oBaHHA
aJMHHHACTpaLUu ropoja beiropona;
- ympaBleHHs oOoO0pa3oBaHMs aIMUHHCTpalMd ropoja benropoga — B

gemapraMeHT oOpa3oBaHMsA, KyJIbTyphbi, CIOPTa ¥ MOJOJNESKHOW IOJUTHUKU
aJIMMHHCTpalUuy ropona benropona (nanee — lenaprameHT).

JemapTaMeHT HaxomuTcs Mo anpecy: . bemropon, I'paxknaHCkuMil mpocCIexT,
n.38, Tenedon (4722) 35-31-03.

53. Ilpm ofOpameHuu 3asgBUTENS] MYHUUWIIAIBHOW YyCIYTH YCTHO K
HAuaIbHUKY yIpaBieHus o0pa3oBaHus OTBET Ha obpamieHue (kanoly) MOXeT ObITh
JlaH YCTHO B Xoje Ju4yHoro mpuema. [Ipu obpallieHuu 3asBUTENs MYHUIMIANIBHOH
YCAYTHM TMHUCHMEHHO - OTBET 3asBUTENIO JAeTCsl HCKIIOYUTENBHO B IIHMCBMEHHOM
¢GopMe IO CYIIECTBY OCTaBICHHBIX B 0OpallleHHH BOIIPOCOB.

XKanoba momKHa cogepKaTs:
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- HaUMEHOBaHUe opraHa, TMPEIOCTABIAIOIIEI0  MYHUIHIIAIBHYIO
YCIYTY,

- GaMunHIo, UMs, OTYECTBO, CBEJEHHS O MECTe JKMTENbCTBA 3asABUTENS, 4
TaKKe HOMEp KOHTAKTHOTO Tele(OHa, afapec 3JeKTPOHHON MOUTH! (IPX HAIUYKHU) U
IIOYTOBBIH a/Ipec, 10 KOTOPBIM NOJIKEH OBITh HAITPaBJIeH OTBET 3asBHTEIIIO;

- cBeJieHUs 00 oOXallyeMBIX pelleHUsX U HeHcTBusix (GesmeiicTBuu) opraHa,
IPENOCTaBISIOWEr0 MyHULHHANBHYIO YCIYTY;

- IOBOIBI, HA OCHOBAHMU KOTOPBIX 3asBUTENIb HE COTJIACeH C PEIEHUEM H
neicrereM (Oe3neHCTBIEM) OpraHa, PeIOCTaBIISIOLIEr0 My HHIHITATEHYIO YCIyTYy.

5.4. IlucemenHoe oOpamenne (kanoba) [OODKHO OBITH  HAMHMCAHO
Pa300pUMBEIM OUYEPKOM, He COJEPIKATH HELEH3YPHEBIX BEIPAKEHUH.

5.5. OOpaieHust rpaxiaH, coepkamue 00KaloBaHue PeleHnii, eicTBHR
(6e3neficTBHS) KOHKPETHBIX MNOJDKHOCTHBIX JIML, HE MOTYT HAIpPaBIATHECS 3THM
JIOJDKHOCTHBIM JIULIAM JIJIs1 pACCMOTpPEeHHS U (M) OTBeTa.

5.6. Bce oOpamenus (xanoObl), MNOJaHHBIE B IHCBMEHHOH (HopMe,
PETUCTPUPYIOTCS OTBETCTBEHHBIM JIMIOM YIIpaBiieHHss oOpa3oBaHHsS B XXypHajle U
OTBETCTBEHHBIM JIMIOM JlenapraMeHTa B cilydae HampaBieHus oOpamenus (kanoosl)
B agpec [lemapramenTa. 3aperucTpUpoOBaHHble OOpalleHUs HepeaaroTcs HayaabHUKY
JenapramenTa, Ha4aJbHUKY YyOpaBieHUs o0pa3oBaHUSA Ui Ha3HAYEHHS JIMIIA,
OTBETCTBEHHOT'O 3a X pacCMOTPEHHUE.

5.7. Ecam B pe3synpTaTe pacCMOTpeHHsI oOpallleHus xamoba INpH3HaHa
o0ocHOBaHHON, HavanpHUK [lenapramenTta, B ciydyae OOXalOBaHWsS NEHCTBHS WM
Oe3nelficTBHe [JOIDKHOCTHBIX JIML YIIpaBieHus oOpa3oBaHus, OO HaYalbHHK
yrnpaBieHus obpa3oBaHUs, B ciydae oOXajloBaHUS AEUCTBUS Wnm Oe3neiicTBuE
JOJDKHOCTHBIX JIUIL 00IIe00pa3oBaTeIbHbIX YUPEXIASHUH, IMPUHHMAEeT pelIeHHe O
IIPAMEHEHUHM Mep M BHUIA OTBETCTBEHHOCTM K JIMIIAM, JOMYyCTHUBIUMM B XOje
HIPEIOCTABICHUS MYyHUIUIANbHON yCIyTd HapyIIeHUs TpeboBaHui
3aKOHOJATeIbCcTBa Poccuiickol MDeaepanniy, HaCTOSIIErO PErjlaMeHTa.

5.8. Ecnu obpameHue B XoJe pacCMOTPEHHUs NPHU3HAHO HEOOOCHOBAHHEIM,
3asIBUTEJIIO HallpaBjIsIeTCsl COOOIIEeHWe O pe3ylbTaTe PacCMOTPEeHMs OOpallleHHus ¢
yKka3zaHHeM [IPHYUH [IpU3HaHHs €ro He0OOCHOBaHHBIM.

59. Tlo pesynpraTaM paccMoTpeHusi oOpameHus (kanoOwl) UL,
OTBETCTBEHHOE 33 €ro pacCMOTpeHHe, IOArOTaBIMBAeT OTBET (coobieHue)
3asIBUTEJIIO, KOTOPEII cornacyercs U MOMINChIBAETCS HaYyaIbHUKOM JlenapTraMeHTa, B
cllyyae HampaBieHHs >KkanoObl B anpec /[lemaprameHTa, au0o0 HadalbHUKOM
yIpaBiieHUs 00pa3oBaHKsA HaIIPaBJIEHUs XKaJloOB! B aipecC YIIPaBICHMI.

5.10. XKanoba MOMISKUT PACCMOTPEHUIO B TeYeHUE NATHAAUATA padoumx
JHEH co J[OHS ee perucTpaluy, a B CilIydae o0XajJloBaHUi OTKa3a OpraHa,
IIPEJOCTaBIAIOIIEr0 MYHUIIMIIATBHYIO YCAYTy, JU00 NOJDKHOCTHOIO IIMIla OpraHa,
[IPEIOCTABIAIOMET0 MYyHUIIUIIAIBHYIO YCIYry, B IIpHEME JOKYMEHTOB Y 3asBHUTEIs
16O B UCIIPABIEHUH JOMYIIEHHBIX ONEYaTOK U OIIHOOK MM B ClIydae 00)KalOBaHUA
HapyIIeHus] YCTAHOBIEHHOTO CPOKa TAKUX HCIpaBlEHHH - B T€HYEHME MATH paboumx
JHEH CO THS ee peruCTpalty.

5.11. 3asgBUTento MOXKET ObITL OTKA3aHO B PACCMOTPEHUH KaJloObl B CIIydasix:

- ecnu B Kajnobe He ykazaHa (aMuiIMs 3asBHTENII W IIOYTOBBIM alpec, II0
KOTOPOMY JTOJDKEH OBITH HalpaBJIEH OTBET;
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- ecnd B Kamobe cozmepKaTcs HELEH3ypHble JHOO  OCKOpOMTENbHBIE
BBIDAKCHMSI, YIPO3bl JKM3HH, 3I0POBBI0 U HMYIIECTBY JOJDKHOCTHOIO JIHMIIA
yIpaBieHuss obpasosaHus 1HO60 00UIeoOpa3oBaTeNLHOrO yupexaeHus. B 3Tom
ciy4ae xanoba MOXeT OBITH ocTaB/ieHa 6e3 OTBETa IO CYIUECTBY IIOCTABIEHHBIX B
HeH BOMPOCOB, a 3asgBUTEII0, HAlpaBUBLIEMY XaJ00y COOGIIEHO O HEMOTYCTHMOCTH
3J10ynIoTpeOJIeHUs] IPABOM;

- €CIIF TEeKCT XajloObl He noajaeTcs npouyreHuto. OTBET Ha kanody He maeTcs,
0 4YeM COOOIIaeTCs 3asBUTENIO, €€ HAIlPaBUBIIEMY, €ClIH ero GaMuiIus U MOYTOBBIH
afipec MoAaloTCsl IPOUTEHHUIO,

- ecnd B KanoOe 3agBMTENs CONEPXKUICS BONPOC, Ha KOTOPHIA eMmy
MHOI'OKPaTHO JaBallMCh OTBETHI 110 CYILIECTBY B CBSI3M C paHee HaIpaBISEMBIMH
xanobaMu, ¥ TpU OSTOM B kKanobe He MPUBOANTCS HOBHIE JOBOILI WM
00CTOSATEIBCTBA;

- €CJIM OTBET II0 CYILIEeCTBY IIOCTABIEHHOI'O B Xajlo0e Bompoca He MOXKET OBITh
IaH 0e3 pasIvIallleHUs CBENEHHH, COCTaBISIOMIMX TOCYNapCTBEHHYIO HIM HHYIO,
OXPaHSEMYIO 3aKOHOM, TaliHy 3asBUTENIO0, HaIpaBUBIIEMY Xajno0y, cooOIaeTcs o
HEBO3MOXXHOCTH [1aTh OTBET IO CYLIECTBY IIOCTaBJIEHHOT'O B HEl BOIpOCA B CBS3H C
HEJOIMYCTUMOCTBIO pa3riIallieHHs] YKa3aHHBIX CBEeICHUH.

B ciy4ae ecnu mpu4uHbL, 10 KOTOPHIM OTBET IO CYIIECTBY ITOCTaBJIEHHBIX B
»Kayi006e BOIIPOCOB HE MOT OBITh JaH, B [TOCIEAYIOIIEM 3asiBUTENeM ObLTH YCTPAHEHE],
3asIBUTENH BIIpaBe BHOBb OOPATUTECS C XKaTOOOH.

5.12. 3asBuTeNb MOXKET OOpPaTUTBCS C XKaloOOH, B TOM 4YHCHIE B CIIEIYIOIIUX
cyJasx:

- HapyIlI€eHUe CpPOKa PErHCTPALUY 3asSBICHUS;

- HapylIeHHEe CPOKa MPeOCTABICHUS MyHUITUIATBHOHN YCIyTH;

- TpeboBaHMe Yy 3asBHUTENs  JOKYMEHTOB, HE MpeAyCMOTPEHHBIX
aIMUHHACTPATUBHBIM PETrNaMeHTOM;

- OTKa3 3afBUTENIO0 B IpHEME JOKYMEHTOB, IIpeJOCTaBleHHe KOTOPBIX
NPEeIyCMOTPEHO  aIMUHUCTPAaTUBHBIM  PErJIaMeHTOM AN NPEJOCTaBJIeHHS
MYHHUIUIIATBHON YCIyTH;

- OTKa3 B TIPeJOCTaBICHUHM MYHMIIMIAIBHON YCJIyTH, €clii OCHOBaHMS OTKa3a
He MpeyCMOTPEHb! aIMUHUCTPAaTUBHBIM PErIaMeHTOM;

- 3arpeboBaHHe C 3asBUTENS NPU NPEJOCTABICHUH MYHHULMIAIBHOR YCIyIrH
IUTaThl, He IPEeIyCMOTPEHHOMN AeHCTBYIOINM 3aKOHOAATEIBCTBOM;

- OTKa3 OpraHa, MpegoCTaBIsIOMEero MyHUIUIATIbHYIO YCIYTy, B HCIIPaBICHUH
JOIYIIEHHBIX OIeYaToK M OMMOOK B BBIAAHHBIX B pe3ylbTaTe IPeNOCTABICHUS
MYHUMIMIIATGHOW YCIyTM NOKYMEHTaxX JHOO HapylleHHe yCTaHOBJIEHHOIO CpOKa
TaKUX HUCIIPaBICHUM.

5.13. B cnyyae HeBO3MOXXHOCTH YperyJIupOBaHHs CIiopa (pa3HOIJIACHs) OH
OIJIEXHUT Ppa3pelIeHHI0 B YCTAHOBIEHHOM 3aKOHOMATeNbcTBOM Poccuiickon
denepanyu cyieOHOM MOpPSIAKE.

HavanbHUK ynpasjieHus o0pazoBaHus
agMuHHCcTpanuu 1. bearopoaa A. MyxapTtoB
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Hpunoxenue 1
K aAMHHHCTPATHBHOMY perjJaMeHTy
npeaocTaBjJeHus MyHHUHMNAIbHON ycayru
«IIpenocraBinenne nudopmaunu 06 OpraHu3aNUuH
0o011ea0CTYIHOr0  0eCIJIATHOr0 A0MKOJBLHOIO,
HA4aJIbHOI0 00111ero, OCHOBHOIO 00LIEro,
cpeaHero (MoJIHOr0) 061ero oGpazoBaHusl,
a TakuKe JONOJHHTEJbHOro 00pa3oBaHus M
npogeccHOHATIbHON MOArOTOBKH

Nudopmanus 06 aapecax u reedonax
ynpasJjeHust 00pazoBaHus
aJMHUHHUCTpauuu ropoaa bearopoaa

YnpaBnenue obpa3oBaHUs afMUHUACTpaluy ropoaa benropona:
308000, r. bearopona, yn. IToriosa, 25A

Pexxym paboThl: moHeAeNbHUK — ISITHHLA, ¢ 9.00 vac. no 18.00 yac.
[Tepepsis: ¢ 13.00 yac. 1o 14.00 yvac.

Hadansuuk — MyxapToB AHApeR AJIeKCaHIPOBUY.

Ten.: 8 (4722) 32-68-95.

daxc: 8 (4722) 32-68-96.

E-mail: beluo@beluo.ru

iy v dacel npuema: cpeaa ¢ 15.00 gac. go 18.00 ygac.

HaganpHuk othena oOwero M JONOJHUTENBHOro oOpasoBaHuss — UyKUKOBa
Caetnana BnanumuposHa.

Ten.: 8 (4722) 32-46-09, 32-37-60.
JlHu ¥ 4acel mpuema: noHeaenbHuk ¢ 15.00 go 18.00 yac.

HavyanbHUK oThena JIOIIKOJIbHOIO o0pa3oBanHus - bepeska TaresHa I'eHHannLeBHa, B
e€ OTCYTCTBHE 3aMeCTUTes]b HayalbHHWKA OTJeja [AOLIKOJIBHOTO O0pa3oBaHus —
Oununrenko CpeTiiana KoHCTaHTUHOBHA

Ten.: 8 (4722) 32-40-04, 32-40-47

JHu v dacel mpuéma: BTOpHUK, YetBepr ¢ 14.00 no 18.00 gac.

HauyanasHnuk ynpasjenust oOpa3oBaHus
agMHHUCTpauuu r. bearopoaa A. MyxapToB
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Ipuaoskenne 3
K aIMUHHUCTPAaTHBHOMY perjaMeHTy
NpeloCcTaBJIeHHUsI MyYHUIIMIIAJLHON YCAYTH
«IIpepocrasiienue uudopmauun 06 OpraHU3aANKMHK
o01EeA0CTYNHOrO ¥ 0ecnaaTHOro A0MKOALHOIO,
HA4YaJIbHOro 00uIero, 0CHOBHOro oduero,
cpeaHero (1nMoJjnoro) obuiero oopa3oBaHusi,
a TaKKe JONOJHUTCALHOro o0pa3oBaHus u
npogeccHoHaNbLHOR NOATOTOBKHY

<<(bopMa>>

3asiaenue
poauTenei (3aKOHHBIX NpeAcTaBUTe el ) HA npejocTaBjeHue uuidopmanuu

Hupekropy

(HAaUMEHOBAHHUE YUPEKACHHS)

(®.H.0. nupexropa)

Ponurens (3akOHHOTO NpeCTaBUTEJIS):
dHO

MecTo perucrpanuu:

ynuia

JIOM KOPII. KB.
TenedoH

SASABJIEHUE

[Tpoury mpenocTaBisiTh HUHGOPMALIMIO 00 OpraHu3aluy NPeJoCTaBIEHUS
(yxasaTh O 4eMm)

o CIIeAYIOIIEMY azpecy BJIEKTPOHHOU
MOYThI UM B MHOH (hopme (ykasaTsh
KaKoi )
« » 20 T.
{noanwcs)

HauanbHuK ynpapJjieHUst 00pa3zoBaHust
aamMunucrpauuu r. bearopoaa A. MyxapTosB



[punoxenue 4
K aIMMHUCTPAaTUBHOMY perjaMeHTy
npeaocTaB/leHHsl MYHHIIMTAJIbHOH YCJIYru
«IIpenocrasiienue nHpopmaunu 06 opraHu3zaumnu
00Ie0CTYTHOrO H 0CCIJIATHOrO AOWIKOJILHOTO,
HAa4YaJbHOrOo 00HIEero, 0OCHOBHOIO 00uIero,
cpeaHero (nojaHoro) oomero odopazoBanmsi,
a TaKKe JONOJHUTEJBHOro 00pa3zoBaAHUN U
npodeccuonajibHOH HOArOTOBKHY

BJIOK-CXEMA

O6an1€HI/IH 3asgBUTECIs O TIPEAOCTABIICHNUM MyHHHHHaHBHOﬁ YCHAYTH

JIu4yHo BO BpeMms OGpatuenne [lncemeHHOE
npuemMa [TOCPEJICTBOM obpamieHue
TenedhoHHOM
CBSI3U }
Y CTHBIHN OTBET B Peructpauus
MOMEHT ofpaitieHust
obpateHus

[Toxroroska
OoTBeTa Ha
obpateHue
3ASIBUTEIS

Hauasibuuk ynpagJjienust oopa3oBanust
aaMuHucTpauuu r. bearopoaa A. Myxaprtos



